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1. Enter your Username.
2. Click Next.
3. Click Forgot Password?
4. Click Next.
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5. Select the Document Type.
6. Enter your Passport No.
7. Select the Country of passport Issue.
8. Enter your Registered e-mail.
9. Enter the Company Account No.
10. Click Next.
11. Enter the OTP provided to your 

registered mobile phone number. 

If the mobile number is not registered in 
Thailand, the OTP will be sent to the 
registered email address.

12. Click Next.
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13. Create a New Password.
14. Confirm your New Password. 
15. Click Next.

The password is reset successfully.
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